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Welcome to shopwithscrip.com — a new internet-based way for you to raise money for
your favorite non-profit organizations. This guide will help you use this site for all of

your Scrip needs.
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General Information

What is ShopWithScrip?

ShopWithScrip.com is your free, online scrip management software from Great Lakes
Scrip Center.

Once your non-profit is enrolled at ShopWithScrip.com, member families can register
and place scrip orders on their own. Scrip coordinators can gather up individual family
orders, release them after payment, and aggregate them into a single GLSC purchase
order, with no additional key entry.

Of course, ShopWithScrip automatically offers your families the GLSC retailers you
know and love. And since ShopWithScrip is a full-featured scrip management program,
you also offer your families local retailers that GLSC doesn'’t offer. Just add a new
supplier record for your local retailer, and ShopWithScrip will automatically issue a
purchase order for that supplier in addition to your GLSC purchases orders.

ShopWithScrip also gives you full reporting, based on the date ranges you choose.
Select sales and earnings history for individual families or for your entire non-profit
organization. And all reports can be exported to a text file or spreadsheet for easy

customization.

Why you should use ShopWithScrip

This new site offers you convenience — you can now order scrip when you’re at your
home or your office. The site is accurate, with no wrong denominations or retailers.

The site also offers you better information, where you can see your purchase history
and order status.

Who can use ShopWithScrip?
Any family can use ShopWithScrip — however, to place orders, you have to enroll your

account with one or more non-profit organizations with an enroliment code. You can
only get this code from your organization scrip coordinator.
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Getting Started

What you need to use ShopWithScrip
To use ShopWithScrip, you need the following things:

e An email address
e A computer with Internet access and a current web browser
e A participating non-profit organization

How to register

To register with ShopWithScrip, first open up your web browser, and go to
http://www.shopwithscrip.com .

The ShopWithScrip looks like this (Figure 1):

; Shop With Scrip Home Page - Microsoft Internet = | ) |£|
File Edit View Favorites Tools  Help | ?,‘r
- = ! ; =R
@ Back = \_a.] - \ﬂ @ _-_b 7 ) Search "E/:LY‘ Favorites {3‘3 | z i o - ‘:’i
Address I@ http: fishopwithscrip, comfindesx. aspx?AsprAutoDetect CookieSupport=1 j Go | Links *
aservice of feusl
Great Lakes
Serip Center Welcome, Guest login | wwwaglscrip.com contactus
ShOpWIThSCFI p iﬁ com Scrip is fundraising while you shop!™

Get Started Retailers My Account Order Scrip Coordinators

Gift Card Wrappers

NOW AVAILABLE
MORE INFO

July 12, 2006: Welcome To Our New Online Scrip Management Site

Great Lakes Scrip Center is proud to launch ShopwithScrip.com, a new, free web service to help
our scrip clients manage their scrip programs. ShopwithScrip lets scrip-using families place their
orders online, anytime day or night, . Then, scrip program volunteers can agaregate family
orders, and rmigrate them effartlessly to Great Lakes Scrip Center with no additional keystrokes,
Wisit our Getting Started section to learn more,

Oohom e M Cirasi e §m rasssmmedfes fm Maem hmdo dnsendnmmnnnd dnrdine A cemell menm —F SO b

|® I_l_l_’_| Internek
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From this page, you can log in to your account, or register a new one. To register a
new account, go to the orange Member’s Login box on the right side, and click “Not a
member? — Click Here” (see below).

Member's Login

Login to order your scrip

Ermail Address
Passwoard
Lagin

Mot a member? - Click Here

ForqQot your password s

This link brings you to the new user registration page.

SamGaody and
Euncoast Vidao

a Shop With Scrip - Register - Microsoft Internet Explorer = |EI|1|
File  Edit Wiew Favorites Tools  Help | ;#'
- y- / ; - !
@ Back - @ - D @ é p Search i\\"( Favorites @ | 8 == 4ﬁ
Address @ https: S, shopwithscrip, com/getstarted)reqgister, aspx j Go | Links **
sz -ﬁ';ﬂ_ﬂifh‘_
Serip Center ‘Welcoms, Guest login | wwwalscripcom | contactus
ShOpWITh SCrl p iﬁ com Scrip is fundraising while you shop!™
Home Get Started Retailers My Account Order Scrip Coordinators
Haow it Warks
¥ Register
Fags Already Registered? Login Here
Step 1: Enter your email address
samgandy . ]
gift cards, Email Address: | |
3 % Reenter Email Address: | |
While Supplies Last! .
= emepa Step 2: Create and confirm your password

Password: [ |
Verify Password: [ |

Step 3: Enter your account information

FirstName: [ |

Page 4 of 21



shopwithscrip.com Family User Guide

First, type in your email address. Verify your email by typing it in a second time. Then,
create a password that you can use to log into the site at a future time. Verify that
password by typing it in a second time. Enter your name, gender, and year of birth. If
you would like, also enter your address so your scrip can be tracked more easily. When
you are done with that, make sure you read the terms of service and privacy policy and
click “I Accept”.

Zip Code: |4sz103

Please read, save or print the agreements by clicking on the links below

ShopWithScrip.com Terms Of Use
ShopWwithScrip.com Privacy Policy

To accept the agreement and privacy policy, click I accept. Clicking "I accept” means that you
agree to the terms of the ShopWwithScrip.com Terms Of Use and Privacy Palicy.

| 1 sccet [ Cancel |

After accepting, you should receive a confirmation email in your inbox with your
password and other information you’ll need to use ShopWithScrip.

Password Tips

1. ALWAYS Make sure your password is at
least 6 characters long — but the longer, the
better!

2. ALWAYS Use a combination of lowercase
letters, uppercase letters, numbers, and
punctuation. Try changing a common word —
for example, cricket could become cR!c.K3T
3. NEVER use personal information in your
password, like birthdays.

4. NEVER use a password that has your
username or email in it.

5. ALWAYS keep your password hidden if
you need to write it down.
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Next, the site will prompt you to join an organization. If you do not have an enroliment
code yet, you can exit the page and still navigate through the site — however, you

cannot place any orders for scrip without an enrollment code.

43 shop With Scrip - Join an Organization - Microsoft Internet Explorer

=101 x|

Eile Edit Wew Favorites Tools Help

| &

@Eack - \_J i d IEL‘ _7;\J /:}Search ‘i‘\'( Favorites €j| - \? ﬂ

Address [ €] https: {fuwww.shopwithscrip. comfmy account fioin. sspx

j Go |L|nks £

aservice ot

Logout Join a Non-Profit

Account Dashboard

organization:
change
Profile/Passward
* Must be a customer of Great Lakes Scrip Center
» Manage Non-Profits
* Must be enabled for online ardering
My Announcements

* Must have been setup to use this web site for managing their program

3% will recognize 'A' and 'a' as being different).

While Supplies Last! Enrollment Code: =——

Radeem oniina o at -
pel e
Suncoast Video
for musiz.
- wideos
2 o

[] pone [T D 4

Great Lakes 1
Serip Center Welcome, Jim logout | www.aglscrip.com | contactus
ShOPWlthSCﬂ P '{% com Scrip is fundraising while you shop!™
Home Get Started Retailers My Account Order Scrip Coordinators

Account Activity From this page you can join & participating Non-Profit Organization's scrip program. Tour

Sal oody If your organization is ready to participate, your scrip program coordinator will have received an
it "Enrollment Code". The code must be entered precisely and is case sensitive (e.g. the system

=

Type in the enroliment code if you have one, and click “Join”. If successful, you will be

notified that you have joined that organization.

a Shop With Scrip - My Drganizations - Microsoft Internet Explorer

=101 x|

File Edit Wiew Favorites Tools Help

[
| A

- e T
reck - () - Iﬂ @ O | ) search e Favories ) A= §

Address I@ hittps: | s, shapwithscrip, com/myaccount fiy_organizations, aspe

Lagaut

Account Dashboard

Account Activity You are a member of the following organizations:
Change
ProfilefPassward * Great Lakes Scrip - SWS Test

} Manage Non-Profits

My Announcements

Salsio od)!

After this, click “Home” to return to the home page.

aservicear ] =
Great Lakes
Serip Center Welcome, Jim logout | www.glscripcom | contactus
ShOPW[thSCﬁ p iﬁ com Scrip is fundraising while you shop!™
Home Get Started Retailers My Account Order Scrip Coordinators

= Beo |Link5 =
z
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The Account Dashboard

shopwithscrip.com Family User Guide

You can manage your account through the Account Dashboard. To access your
Dashboard, click on the fourth tab, “My Account”, at the top of any page.

ot Scrip Center
shopwithscrip iﬁ com
Home Get Started Retailers

My Account

Welcarne, Jim logout | www.glserip.com contact us

Serip is fundraising while you shop!™

Order Scrip Coordinators

Clicking on this will bring you to your dashboard. From here, you can

Check your account activity
Change your profile and password

Read coordinator and site announcements

Add, remove, and modify Non-Profit organizations you belong to

The dashboard looks like this for new users — note how there are no orders placed.

3 service of
Great Lakes
Scrip Center

shopwtthsmpﬁcom

Home Get Started Retailers

Logaut Account Dashboard

My Account

Welcome, Jim logout | www.alscripcom | contactus

Scrip is fundraising while you shop!™

Coordinators

Order Scrip

} Account Dashboard
Last Five Orders =]

* Your account has no orders to
display

Account Activity

Change
Profile/Passward

Manage Mon-Profits

My Announcerments

View All =

ScripUser, Jim

1% bonus discount

on all Barnes & Noble email:

g‘ﬁxﬁ&“ﬂﬁs treycan@sharpentheax.com
gender:

o Mal
BARNES - NOBLE =
HEQRERELEN Birth yaar:

1870
address:

123 Main Street
Anytown, MI 48103

Change ProfilefPassword =

Announcements L (B

“ou currently have no announcements
from your non-profit organizations,

Wiew all =

Non-Profit(s)

s
Great Lakes Scrip - SWS Test

Manzge Mon-Profits =

Terms Of Use | Privacy Policy @ 2002 - 2006 Great Lakes Scrip Center, LLC, All rights reserved,
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Viewing your account activity
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To view your account activity, click on “Account Activity” on the left side of the Account

Dashboard.

Logout

} Account Dashboard

Account Ackivity

Change
ProfilefPazssward

Manage Maon-Profits

My Announcernents

shopwithscripiﬁco

Get Started

» Your ac
display

If you have made any purchases through ShopWithScrip, you will see them listed by

Order Number, like in the image below.

/2 Shop With Scrip - Family Order History - Microsoft Internet Explorer

File Edt Wew Favorites Tools Help

=loix|

@Back - J i d @ _;_\J /r\]Search ‘“?‘:\'( Favorites {:‘E| L “T—" '5

| &

Address I@ https: e, shopwithscrip, comfmyaccounkfmy_orders,aspe

jGo |L\nks £

aservice af

Great Lakes
Scrip Center
shopwithscripi%com
Home Get Started Retailers
Logout

Account Dashboard

My Account

3
B
Welcame, Jim logout

|  www.alscrip.cam contact us

Scrip is fundraising while you shop!™

Order Serip

Coordinators

Select Organization: |Great Lakes Scrip - SWS Test

F Account Activity
Order #  Non-Profit Drganization Order Date Order Total  Actions
Change = B
BARRER e 1077 Great Lakes Scrip - SWS Test 8/12/2006 $az5.00 &) T E]

Manage Non-Profits

My Announcernents

e aoody

30

While Supplies Last!
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Placing Orders

Navigating the order worksheet

To order scrip, navigate to the order page by clicking “Order Scrip” at the top of any
page.

-&EE‘EE‘;‘_&H Wealcarne, Jim logout |  www.glscrip.comn | contactus
S hOPW|t hscr P iﬁ com Scrip is fundraising while you shop!™
Home Get Started Retailers My Account Order Scrip Coordinators

After clicking this, you get to the order scrip page. First, select the organization you
wish to purchase scrip for and click “Next”. Most people only belong to one non-profit
organization, and you will only have one organization displayed. However, if you are
members of multiple organizations — like a grade school and a high school — select the
NPO from the drop down list that will be the recipient of your order.

Great Lakes
Scrip Center Welcorne, Jim logout | www.glzcrip.cam contactus
ShOPW|thSC rip iﬁ com Scrip is fundraising while you shop!™
Home Get Started Retailers My Account Order Scrip Coordinatorg

Logout

b Order ScHp

Select Organization: [Sample Middle School L |
FAGS

Shopping Cart

Iterns:0

Walue:$0.00

Ciizmlzy Sarr
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This will bring you to the New Order page.

/3 Shop With Scrip - New Family Order - Microsoft Internet Explorer I 1ol x|
File Edit ‘iew Fawvorites Tools Help | ,':'
= = = = -
Z 4 \ \ ) i q % e =
Q Back. & I_LI IEI |2 Search 7. Favorites {t | = -‘i
Address |g“| https: v, shapwithscrip, comforder scripfnew_order .aspx j Go | Links **
asarvice of =]
Great Lakes
Scrip Center Welcome, Jim logout | www.alscrip.com contactus

shopwithscripiﬁcom

Home Get Started Retailers My Account Order Scrip Coordinators

Logaut New Order

} Order Scrip

Fags
Filter Product Items search products III
) " R e R
Shopplng Cart Apparel & Accessories | Departrnent Stare | Dining - Casual | Dining - Fine | Dining - ©n The Ga |
_______________ Discount Store | Elecronics & Office | Entertainment | Gas % Auto | Srocery | Home Decor | Hame
Ttems:0 Improverment | Online & Mail Order | Services | Specialty Retailer | Sporting Goods | Travel | Utility |
valus:$0.00 dtra Stuff | = My Past Purchases

Hizplay Gars

Order for Great Lakes Scrip - 8WS Test

"’a'“goody Apparel & Accessories

Gift Cards.
% Product Name Face Value Discount Quantity
@@ﬁ Arnetican Eagle Outfitters $25 $z25.00 .00 % [
Brooks Brothers $25 $25.00 16,00 %
While Supplies Last! -
Caszual Male Big & Tall $25 $25.00 &.00 % [
G"tiullkﬁm;ﬂ Claira's $10 $10.00 2.00 % '
Cennis Unifarms $20 $z0.00 S5.00 % l
Dress Barn $25 $25.00 .00 %
Eddie Bauer $25 $25.00 9.00 %
Express $25 $25.00 13,00 % _
Finizh Line $25 $25.00 10,00 %
Ft. Locker $25 $25.00 2.00% |
| Cancel Order (Ml Add To cart | check Gut=> | Il
Mo»:agelofgoﬂ

Can't find it? Use our Complete Retailer List for detailed information and equiviland products,

g
@ L B

To place an order, select the category of the retailer from the “Filter Product ltems” list.
Select the quantity of scrip you would like from each retailer. To add the amount to your
order, select “Add to Cart”. To reset the page and to not add any more scrip, click
“Cancel Order”. To finally order your scrip, click “Check Out”.

Great Lakes Scrip offers hundreds of retailers. If you’re not sure which category
contains the retailer you want, select “Complete Retailer List” on the bottom of the page
for a PDF list of all retailers.
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To add scrip to your cart, input a quantity as seen below.

Product Name Face Value Discount Quantity

Arnerican Eagle Outfitters $25 $25.00 2.00 9% :
Brooks Brothers $25 $25.00 16.00 % E
Caszual Male Big & Tall $25 $£25.00 6.00 9% E
Claire's $10 £10,00 9,00 % :l
Dennis Unifarms $20 $20,00 5.00 9% :
Dress Barn $25 $25.00 2.00 9% :
Eddie Bauer $25 £25.00 9,00 % 4| I:l
Express $25 $£25.00 13.00 % E
Finizh Line $25 $25.00 10,00 % :
Ft. Locker $25 $z5.00 2.00 % :

| | | | |
L] - ]

By clicking “Add” or “Add to Cart”, you will add the amount of scrip to your shopping
cart, and your subtotal on the left side will be updated.

Ehopping Cart Apparel & Accessaries | Departrent Stare | C

Discount Store | Electronics & Office | Entertai

Improverment | ©nline & Mail Srder | Service:

Walue:$100.00 Htra Stuff | # My Past Purchases »

| Display cart_|

arder for Great Lakes Scrip - SW

You can find retailers multiple ways. The page displays ten retailers at once. Make
sure you page through the retailers to find other participating stores.

Finish Line $25 $25.00

Ft. Locker $£25 $25.00

[ Concel order [ 4

First Q Page 1 of 3 0 Last

plete Retailer List for detailed informmation ar
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You can also select a different category for other types of retailers.

Filter Product Items search products :

Apparel & Accessories | Departrnent Stare | Dining - Casual | Dining - Fine | Dining - ©n The Go |

Dizcount Store | Electronics & Office | Entertainment | Sas & Auto | Srocery | Home Decor | Home

Irnproverment | online & Mail Order | Services | Specialty Retailer | Sporting Goods | Travel | Utility |

®tra Stuff | & My Past Purchaszes »

Just above the “Filter Product ltems” List there is a search box — you can also use that
to find retailers. Or, you can select “My Past Purchases” to get a list of your most
recently purchased scrip.

Filter Product Items wendy's D

Apparel & Accessories | Departrnent Store | Dining - Caswual | Dining - Fine | Dining - ©n The Go |

Discount Store | Electronics & Office | Entertainment | Gas & Auto | Grocery | Home Decor | Home

Improvernent | online & Mail Order | Services | Specialty Retailer | Sporting Soods | Travel | Utility |

#tra Stuff | £ My Past Purchases »

Order for Great Lakes Scrip - SWS Test

Product Search Results

Product HName Face Value Discount Quantity

Wwendy's $10 $10.00 9,00 % I:I
I | | | I

Can't find it? Use our Complete Retailer Lizt for detailed information and equiviland products,

Once you add the scrip you would like to order, you can verify your order by clicking
“Check Out” or going to the Shopping Cart from the link on the left.
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Verifying your order (the shopping cart)

The shopping cart page collects all the scrip you have added throughout the current
session.

o e v O

Great Lakes
Scrip Center Welcome, Jim logout | wwwalscrip.com contack us
ShOPWIthSCTAFD iﬁ com Scrip is fundraising while you shop!™
Home Get Started Retailers My Account Order Scrip Coordinators
Logout
} Order Scrp
Rals Order for: Great Lakes Scrip - SWS Test
Shopping Cart Plee!se forward full paymemf for this ordﬁfr.to Your scrip program cord?nat.or. Delivery is
——————————————— subject to the terms, conditions, and policies of your non-profit arganizatian.
Tterms: 4

Yalue:$325.00

Product Name Quantity Face ¥Walue Item Total
Office Depot $25 3 $25,.00 $75.00
Eddie Bauer 25 4 $25.00 $100.00
D 25 z tz5.00 £50.00
D 100 1 £100,00 £100,00

$3225.00

Clicking on the “Edit” button will allow you to change the quantity of the ordered scrip.
Clicking on the “Delete” button will remove the retailer from the scrip you are ordering.
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When you are done verifying your order, click “Finish Order” to submit your order to
your coordinator. A new page will display, showing your submitted order and your order
number:

Hacmal HESIFIAYEL 2] WINOOWS 8 | WINnaows Medl3

.vIGo +&fj 9D B~ | % Bookmarksy Passhiank o ||E| Popups okay | & Check vy Autolink v =] SutoFil [ep Send tow

[Brawise or search Far news articles] Feerilce of
Greatiakes ' o :
Scrip Center telcome, Dave logour | wwwoglscrip.cam contactus

shopwithscripiﬁcom

Get Started Retailers !  MyAccournt |  Order SErip . Coordinators

Logout
b Drder Scrip _ :
Your arder has been submitted to your coordinator,
FAQS
Order #3064
azo 3 Order Date: 2/20/2007
a!!l_..- ncom Family Mame: John Doe

Email Address Johndoe@younnternet provider. corm

Non-Profit Organization: GLSC Employee Purchases

Flease print this order confirmation, submit it with your check, and indicate how you will receive
your order.

[ 1T will pick up the order

[ ]0Other:
2 I understand my non-profit arganization will not be responsible for lost or missing certificates.

Your Ordered Items:

Product Name | Quanﬁty Face ¥Walue Item Total
Arnerican Eagle Outfitters $25 1 $25.00 $25.00
Bennigan/ PondofSteakale $25 L $25.00 $z5.00
shell $25 - i 1 $25.00 42500

£75.00

Terrms OfUze | Privacy Policy @2003 - 2007 Graat Lakas Serip Center, LLC, Al vights rezetued,

Print this page, and submit it to your scrip coordinator with your payment.
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Reviewing past orders

To review past orders, you can click on “View All” under “Last Five Orders” in your
Account Dashboard, or click on “Account Activity” on the left side of the Dashboard.

3 Shop With Scrip - Family Order History - Microsoft Internet Explorer

=10 x|
File Edit Wew Favortes Tools Help | :{'
N Loy [ A » S i r = ]
@ Back _/J \ﬂ \g "l | P Search \I_/\f:) Favorites €? | = -Ai
Address I@j https: | fvw, shopwithscrip, comfmyaccountmy_orders.aspx j Go | Links **
aservice af =
Great Lakes
Scrip Center Welcome, Jim logout | www.alscrip.com contact us
ShOPWlthSCﬂ P iﬁ com Scrip is fundraising while you shop!™
Home Get Started Retailers My Account Order Scrip Coordinators
Logout
Account Dashboard L
Select Organization: [Great Lakes Scorip - Sws Test |
b Account Activity
Order # Non-Profit Drganization Order Date Order Total Actions
change - b
FrofilefPassuord 1077 Great Lakes Scrip - SWS Test 8/12/2006 $3z5.00 & TN EH]
Manage Non-Profits
My Announcements
Gift Cards
While Supplies Last!
Chicen Lillk svatkive Warch 21
r al samgoody com
Terms Of Use | Privacy Policy @ 2003 - 2006 Great Lakes Scrip Center, LLC, All rights reserved,
&
@ B [ Berwes

You can select a different organization if you belong to more than one, and review your
order by clicking on one of the Actions on the right of the order. You can view your
order as a new web page, as an Adobe PDF file, or as a Microsoft Excel workbook.
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Troubleshooting

Can’t place an order?

Make sure you have joined an organization with the enrollment code provided by
your scrip coordinator.

The site doesn’t work properly? Can’t view your orders?

First, make sure you are using a current browser. The currently supported
browsers are:

e Microsoft Internet Explorer 5.5 or above
e Apple Safari 2.0 or above
e Mozilla Firefox 1.5 or above

You can get Internet Explorer from the http://www.microsoft.com web site (only if
you use Windows), or you can get Firefox from the http://www.getfirefox.com web
site.

Next, make sure that pop-ups are allowed for the ShopWithScrip web site.

If you use Internet Explorer:

If you receive an alert while navigating the site saying “Pop Up Blocked”, click
on the alert.

Address [&] https: { fwmaw. shopwithscrip. comjmy account/my _orders. aspo

Tempararily Allow Pop-ups

= senesat E Il Always Allow Pop-ups from This Site...
Serip Settings b wwwal
Infarmation Bar Help

Shop"—ﬁf’iThSCI'”i p % com Scrip is fundraising

Select “Always Allow Pop-ups from This Site” and confirm your decision. If that does
not work, go to Tools > Internet Options in the toolbar. See below.

'5 Shop With Scrip - MNew Family Order - Microsoft Internet §

File  Edit ‘“iew Favorites | Tools Help

- Bl o L~ Mail and News LN
\) ac 7 | " Pop-up Blocker (\

Address |&] https:/fwww.shopw  TManage Add-ons...

Synchronize. ..
WWindows Update

‘Windows Messenger

Inkernet Qpkions. ..
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Under Internet Options, click the Privacy Tab. Under “Pop-up Blocker”, click

“Settings”.

Internet Options

General | Secuity  Privacy ] Enntent] Connections Programs] Advanced]

Setting:
6 Movethe slider to zelect a privacy sefting for the Internet
. zone

¢ Medium

i - Blocks third-party cookies that do not have a compact
i | . i privacy policy

- Blocks third-party cookies that use personally identifiable
information without vour implicit conzent

- Fiesticts first-party cookies that use personally identifiable
infarmation without implicit consent

Sites... | Impart... Advanced... | |

Pop-up Blocker
@ Frevent most pop-up windows from appearing,

v Block pop-ups Settings...

2%

ak. | Cancel |

In the new window, type “www.shopwithscrip.com” in the “Address of Web site to
allow” text box. Click Add, and then click Close. Click OK in the Internet Options

window. See below.

Pop-up Blocker Settings

Exceptions

l—] Pop-ups are currently blocked. “r'ou can allow pop-ups from specific
Ia wieb sites by adding the site to the lizt below.

Address of Web zite to allow:

|www.sh0pwithscrip. o

Add

Allowed sites:

i

Muotifications and Filter Level
¥ Play a sound when a pop-up is blocked.
¥ Show [nformation B ar when a pop-up iz blocked.

Filter Lewvel:

|Medium: Block most automatic pop-ups ﬂ

Fop-up Blocker FAQ LCloze
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If the site still does not work, make sure cookies are enabled. In the Internet Options
menu, click the “Advanced” tab and click “Restore Defaults.”

If none of these work, try a different browser or contact your scrip coordinator.

Page 18 of 21



shopwithscrip.com Family User Guide

Frequently Asked Questions

I’m not a GLSC customer, can I still use ShopWithScrip.com?

Because ShopWithScrip.com is a free service provided to GLSC customers, you must
be a supporter of a Great Lakes Scrip Center client organization to use
ShopWithScrip.com.

How much does it cost to use ShopWithScrip.com?

There is no cost. ShopWithScrip.com is a scrip program management tool that is free to
GLSC client non-profits.

I’m having trouble with the web site. It doesn’t seem to work properly!

ShopWithScrip.com uses advanced Microsoft .net technology to bring powerful, secure
database functionality to our customers. As a result, some functionality may not be
available to users of older or non-standard browsers. Shopwithscrip.com is optimized
for the following browsers:

¢ Microsoft Internet Explorer 5.5 or above
e Apple Safari 2.0 or above
¢ Mozilla Firefox 1.5 or above

In addition, some information and reports may be displayed in pop-up windows, so you
will need to allow your browser to display pop-up windows at www.shopwithscrip.com.

What do | need to enroll?

Non-Profit Organizations - Clients of glscrip.com should contact GLSC customer service
to enroll their organization in this free program.

Scrip-using Families - click here to go to our registration page. You can create an
account with just an email address. However, you must associate your account with an
enrolled non-profit organization before you can submit orders.

What about families that don’t have email?
An email address is required to use ShopWithScrip.com

Will ShopWithScrip.com give my personal information to spammers and other
third parties?
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No. According to the easy-to-read provisions of our Privacy Statement,
ShopWithScrip.com will never give your personal information to third parties. However,
by enrolling at ShopWithScrip.com, all ShopWithScrip.com users agree to receive
administrative and promotional email messages from ShopWithScrip.com only.

How does ShopWithScrip.com calculate family purchase history and rebates?

All ShopWithScrip.com reports use the scrip face value and the GLSC net price to
calculate family rebates. All reports are available in pdf format for easy sharing, and in
Microsoft Excel format for easy analysis and calculation.

What if | belong to two organizations, and they both have scrip programs?

ShopWithScrip.com gives you the flexibility to participate in several scrip programs. All
you need is the unique registration code for your non-profit organization, and you can
associate your account with as many participating non-profits as you like. Then, each
time you place an order, you will designate the non-profit organization that you would
like to support with your purchase.

Can families pay for their orders at ShopWithScrip.com?

ShopWithScrip.com is an order management system only. It does not collect payment
from families. After you place an order on ShopWithScrip.com, you are responsible for
payment directly to your non-profit organization.

Oops! | placed my order and | want to change it. Can | do that?

No. However, your organization’s scrip coordinator can modify or cancel your order if it
hasn’t been released to GLSC. See your Manage Non-Profits page for the coordinator
email address at your non-profit organizations.

| can’t find a particular retailer!

Many retailers do business with several different storefronts. If a gift card can be used at
multiple locations, ShopWithScrip.com will list the card on our order forms under the
name of the most common store brand. If you can’t find a particular retailer, consult the
Retailer Road Map (link) which lists all know retail brands and the corresponding name
you'll need for ordering.

What happens to my order after | place it?

ShopWithScrip.com will hold your order until your scrip program coordinator marks it as
paid. Then your order will be combined with all other paid family orders from your non-
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profit and your coordinator will send them to Great Lakes Scrip Center for processing.
| placed my family order today. When will | get the order?
All delivery schedules are determined by your non-profit organization.

Will shopwithscrip.com ship my order to my family?

No. Great Lakes Scrip Center ships all certificates and gift cards directly to your non-
profit.
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